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DETAILED ACTION 

This office action is responsive to communication filed on 07/16/2001 . 

Claim Rejections - 35 USC § 102 

1 . The following is a quotation of the appropriate paragraphs of 35 U.S.C. 102 that 
form the basis for the rejections under this section made in this Office action: 

A person shall be entitled to a patent unless - 

(e) the invention was described in (1) an application for patent, published under section 122(b), by 
another filed in the United States before the invention by the applicant for patent or (2) a patent 
granted on an application for patent by another filed in the United States before the invention by the 
applicant for patent, except that an international application filed under the treaty defined in section 
351 (a) shall have the effects for purposes of this subsection of an application filed in the United States 
only if the international application designated the United States and was published under Article 21(2) 
of such treaty in the English language. 

2. Claims 1-5, 11-18, and 20 are rejected under 35 U.S.C. 102(e) as being 
unpatentable by Bowman-Amuah et al (U.S. Patent No. 6,289,382 B1). 

Regarding claim 1 : Bowman-Amuah et al teach a method for accessing a Baan 
server (fig. 28, item 2820; column 106, lines 9-13), comprising the steps of: 

sending data from a Visual Basic program (column 34, lines 55-62) to a Baan 
server (fig 28, item 2820)', 

receiving the data at the Baan server (fig. 150, items 15000-15002; column 268, 
lines 47-50)] and 

storing information in the Baan server in response to the received data (column 
16, lines 23-29). 

Regarding claim 2: Bowman-Amuah et al teach the method of claim 1 , wherein 
the Visual Basic program is an Active X DLL program (column 16, lines 23-29). 



Application/Control Number: 09/904,503 Page 3 

Art Unit: 2143 

Regarding claim 3: Bowman-Amuah et al teach the method of claim 1, further 
comprising the steps of: accessing the Visual Basic program, which is resident on a 
server, from a computer over a network link (column 26, lines 12-19). 

Regarding claim 4: Bowman-Amuah et al teach the method of claim 3, wherein 
said network link is an Internet (column 45, lines 31-51). 

Regarding claim 5: Bowman-Amuah et al teach the method of claim 3, wherein 
said accessing step is accomplished through a web page developed using Active 
Server Pages (ASP) script (column 106, lines 36-43). 

Regarding claim 1 1 : Bowman-Amuah et al teach a system for accessing a Baan 
server (fig. 28, item 2820; column106, lines 9-13), comprising: 

a network server containing a Visual Basic program (column 34, lines 55-62; fig. 
29, item 3000; it is important to note that the server is the Baan server and that the 
application is the Visual Basic program)] and 

a Baan server, wherein the Visual Basic program is used to access the Baan 
server (column 25, lines 43-50). 

Regarding claim 12: Bowman-Amuah et al teach the system of claim 1 1 , 
wherein said network server is an Internet server (column 27, lines 5-19). 

Regarding claim 1 3: Bowman-Amuah et al teach the system of claim 1 1 , 
wherein said network server, further contains a web page developed using ASP script 
(column 106, lines 35-40) , and wherein said web page is used to provide information to 
said Visual Basic program for accessing said Baan server (column 35, lines 10-22). 
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Regarding claim 14: Bowman-Amuah et al teach the system of claim 1 1 , further 
comprising: a computer for accessing said network server (column 27, lines 13-15). 

Regarding claim 15: Bowman-Amuah et al teach the system of claim 14, 
wherein said user accesses said network server using a remote network program 
(column 60, lines 19-53). 

Regarding claim 16: Bowman-Amuah et al teach the system of claim 15, 
wherein the remote network program is CITRIX (column 60, lines 57, 63-64). 

Regarding claim 17: Bowman-Amuah et al teach a system for accessing Baan 
(fig. 28, item 2820] column 106, lines 9-13), comprising: 

a computer means for accessing a network server (column 69, lines 23-30; fig 
117, items 11700-11704)] 

a network server means for accessing a Baan server through a Visual Basic 
program (column 25, lines 43-50)) and 

a Baan software means for managing and processing data as directed by the 
computer means (column 38, lines 4-21). 

Regarding claim 18: Bowman-Amuah et al teach the system of claim 17, 
wherein the computer means utilizes an Internet to access the network server (column 
27, lines 5-13). 

Regarding claim 20: Bowman-Amuah et al teach the system of claim 17, 
wherein the data is at least one of financial, manufacturing, and distribution data (fig. 45 
, item 4510). 
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Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

3. Claims 6-10, and 19 are rejected under 35 U.S.C. 103(a) as being unpatentable 
over Bowman-Amuah et al (U.S. Patent No. 6,289,382 B1) in view of Rogers et al (U.S. 
Patent No. 6,405,111 B2). 

Regarding claim 6 and 19: Bowman-Amuah et al disclose the invention 
substantially as claimed. Bowman-Amuah et al disclose the method of claim 5, wherein 
a Baan server is accessed through a web page developed using Active Server Pages 
(ASP) script (column 106, lines 36-43). However Bowman-Amuah et al are silent on the 
step of having said Baan server providing data services for automotive service 
applications. 

In the same field of endeavor, Rogers et al disclose an automotive service 
equipment application wherein updated vehicle operating specifications may be 
accessed over the Internet and conveniently applied by the automotive service software 
application (column 5, lines 35-43; fig. 1, items 12-42). 

Accordingly, it would have been obvious to one of ordinary skill in the networking art at 
the time the invention was made to have incorporated Rogers et al's teachings of data 
services for automotive service applications with the teachings of Bowman-Amuah et al, 
for the purpose of illustrating an organization approach including all activities 
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component, a credit/collections component, a billing component , and a finance 
component as stated by Bowman-Amuah et al in fig. 47. 

Regarding claim 7: The combination Bowman-Amuah - Rogers teaches the 
method of claim 6, wherein said network link is an Internet [see Bowman-Amuah, 
column 45, lines 31-51], By this rationale claim 7 is rejected. 

Regarding claim 8: The combination Bowman-Amuah - Rogers teaches the 
method of claim 7, wherein the Visual Basic program is an Active X DLL program [see 
Bowman-Amuah, column 98, Iines231 -25\. By this rationale claim 8 is rejected. 

Regarding claim 9: The combination Bowman-Amuah - Rogers teaches the 
method of claim 7, wherein said accessing step is accomplished using a remote 
network access program[see Bowman-Amuah, column 60, lines 79-53]. By this 
rationale claim 9 is rejected. 

Regarding claim 10: The combination Bowman-Amuah - Rogers teaches the 
method of claim 9, wherein the remote access program is CITRIX. [see Bowman- 
Amuah, column 106, lines 9-13], By this rationale claim 10 is rejected. 
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Conclusion 



4. Any inquiry concerning this communication or earlier communications from 
examiner should be directed to Jude Jean-Gilles whose telephone number is (571) 272- 
3914. The examiner can normally be reached on Monday-Thursday and every other 
Friday from 8:00 AM to 5:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, David Wiley, can be reached on (571) 272-3923. The fax phone number for 
the organization where this application or proceeding is assigned is (703) 305-3719. 

Any inquiry of a general nature or relating to the status of this application or 
proceeding should be directed to the receptionist whose telephone number is (703) 305- 
3900. 
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